
El Paso County
Agenda Item Details

Item Title: CJC - 2025 Tyler Connect Conference Award Approval

Submitted By: Catherine Jones, Director

Department: Criminal Justice Coordination

Department Phone Number: 915-273-3353

Subject: Pursuant to Texas Local Government Code Section 81.032, 
authorize the Criminal Justice Coordination Department 
acceptance of the 2025 Tyler Excellence Award for Operational 
Efficiency and related accommodations for attendance at the 
2025 Tyler Connect conference in San Antonio, Texas, to 
receive the award.  

Background: The El Paso County Criminal Justice Coordination Department 
(“CJC”) has been selected as a 2025 Tyler Excellence Award 
Winner for Operational Efficiency (the “Award”). As part of the 
Award, Tyler is offering the following to be paid by Tyler:

Item(s) and Estimate Costs
Full Tyler Connect conference attendance for one:
Two and a half days of educational session
Access to education session presenters
Networking opportunities with peers
Attendance to Tuesday night client event
Meals:
Monday – Self-service lunch
Tuesday – Self-service lunch
Tuesday Client Event – Light hors d’oeuvres & drinks
$1,499.00

Airfare – Roundtrip airfare for one
Up to $575

Hotel Accommodations – Up to four days and three nights
$900

Award – one crystal award provided during the product 
ceremony
$175



Journal – one journal/padfolio per registrant at the time of 
check-in
$6

Total Estimated Cost: $3,155.00

In addition to the items listed in the table above, Tyler is 
offering the opportunity for the following: (1) recognition 
during the Enterprise Supervision General Session; (2) video 
testimonial captured onsite with dedicated Tyler product team; 
(3) organization photo with award of team members in 
attendance at Connect 2025; (4) podcast testimonial captured 
onsite with dedicated Tyler editorial team; (5) a client profile or 
case study on your organization’s successes to share with peers 
beyond Connect 2025; (6) a press release recognizing the CJC 
following Connect 2025 and award acceptance; and (6) media 
kit to utilize in organization promotions post-conference (the 
preceding opportunities along with the items listed in the table 
above, collectively, the “Full Award”). CJC would like to accept 
the Full Award and send a manager to the Tyler conference 
scheduled for May 11, 2025, through May 14, 2025, in San 
Antonio, Texas. 

Fiscal Impact: Fiscal Impact Historical
There is no fiscal impact.

Fiscal Impact Projected
There is no fiscal impact.

Long Account Number: Amount: 

Long Account Number: Amount: 

Budget or Unbudgeted Match:
Recommendation: Pursuant to Texas Local Government Code Section 81.032, 

authorize the Criminal Justice Coordination Department 
acceptance of the 2025 Tyler Excellence Award for Operational 
Efficiency and related accommodations for attendance at the 
2025 Tyler Connect conference in San Antonio, Texas, to 
receive the award.

Prior Action: There has been no prior court action.

Strategic Plan: Goal:

null

Objective:

Strategic Plan Information:
Estimated Time Needed 
For This Item:


