P.O. BOX 26486
EL PASO, TX 79926
(915) 772-1642

AMBULANCE SERVICE, INC.

Offering Paramedic Service

November 4, 2024

El Paso County Judge
El Paso County Commissioners

This report provides an overview of the County of EI Paso emergency call responses from June 25,
2024 to September 30, 2024.

Executive Summary: Station Unit Responses

Calls and Times Current # of Average Times
Calls
County Wide: 2712 8:38

Patient refusal and cancellation account for 30% to 37% of monthly call volume. Due to duplicates
and data issues, we continue to work with the 911 interface. Approximately 6% are duplicates.

CALLS AND CURRENT # OF |AVERAGE
TIMES CALLS TIMES

Vinton 463 8:26
Socorro 315 10:45
Fabens 499 8:12
Horizon 1024 8:42
Montana Vista 315 7:44
City Responses 96 9:20

Location of Stations

Station I: Vinton - 7670 Doniphan Dr. Vinton, TX 79821

Station 2: Socorro-131 Passmore Rd. Socorro, TX 7.9927

Station 3: Fabens -217 West Main St. Fabens, TX 79838

Station 4: City - 5720 Trowbridge Dr. El Paso, TX 79925

Station 5: Horizon- 100 Ellsworth Dr. Horizon, TX 79928

Station 6: Montana Vista- 14636 Montana Ave. El Paso, TX 79938

Our mission is to provide the citizens of El Paso County, Texas, with the best possible high-
performance pre-hospital care within the constraints of the funds available and the large area to
be serviced. We aim to create consistency in our purpose to improve care, service, and patient

care standards.
“Serving El Paso County Since 1984”
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Calls for the period 2,712
Subsidy for the Period $ 107,416.50

Last known Subsidies for Socorro — October 2000

& Horizon City — March 2020 - 42,188.72
Total Subsidy $ 65,227.78
Subsidy Cost/Call $ 24.05

Calls Canelled | Calls Cancelled Incorporated COSt per Call Dollars for

Calls & Calls & Calls Period

Refusals Refusals
ANTHONY 0 0 73 83 156 $ 2405 $ 3,751.80
CLINT 87 33 19 30 49 $ 24.05 $ 1,178.45
SAN
ELIZARIO 0 0 169 119 288 $ 2405 $ 6,926.40
VINTON/
WESTWAY 116 56 33 15 48 $ 24.05 $ 1,154.40
Respectfully,

7 &N,

Cynthia Roscoe-Carlos

for Rachel B. Harracksingh, President

Attachements



i DESTINATION FACILITY JUNE 25 TRHOUGH SEPT 30, 2024 |
June 25 -
June 30, | JuLY 2024 AL;(:;J“ST SEP';EZI\:BER Fotal per
L 2024 b

Destination acility
DSMC 28 110 118 113 369
EASTLAKE
OFF
CAMPUS 1 15 13 8 37
EL PASO
CHILDREN'S
HOSPITAL 3 12 18 8 41
EL PASO
PSYCH
CENTER 0 0 1 0 1
HORIZON
CAMPUS 3 8 18 11 40
LPMC 1 4 7 6 18
PMH 0 4 2 4 10
SMC 0 2 3 2 7
SP EAST 46 206 177 185 614
TMC 12 72 D7 67 208
UNIVERSITY
MEDICAL
CENTER 8 41 38 42 129
WBAMC 2 0 4 7 3 14

The top 10 Types of Calls for June 25 through September 30 are as follows:

Injury Unspec-M1,TMHP

Pain Unspecified-M1,2/TMHP
Injury other Unspec Body Regjon-M1,TMPH
Weakness-M1
Chest Pain Unspec-M1/TMHP

Abdominal Pain unspecified-M1/TMHP

Headache-M1
Head injury, unspecified-M1
Seizure Disorder-M1/TMHP
Syncope (fainting)-M1,TMHP




Trip Count by Destination Facility

Date IS BETWEEN 06/25/2024 AND 09/30/2024; AND Dispatch Priority IS (Disabled) ER - (Immediate Response) OR ER (Immediate Response)

=

ACLS ALS ALS2 BLS ER Total
No Facility 0 1,798 0 0 1,798 l
DSMC 1 277 9 82 369
EASTLAKE OFF CAMPUS 0 14 0 23 37 |
EL PASO CHILDREN'S HOSPITAL 0 34 0 7 41 ]
EL PASO PSYCH. CENTER 0 1 0 0 1 |
HORIZON CAMPUS 0 15 1 24 40 |
LPMC 0 15 0 3 18 l
PMH 0 7 0 3 10 |
SMC HP 0 6 0 1 7 I
SP EAST 0 471 6 137 614
T™C 0 143 2 63 208
UNIVERSITY MEDICAL CTR 0 86 1 42 129
WBAMC - 2 0 9 0 5 14 I
Total 1 2,876 B | 19 | 390 I 3286 |
RescueNet ™ Printed on: 10/22/2024 at 5:47:17PM Page 1 of 1
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Demand Analysis by Call Type

Date IS BETWEEN 03/21/2024 AND 06/24/2024

Life Ambulance Service Inc.
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0
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Trip Count of Call Type by Patient Age

Date IS BETWEEN 06/25/2024 AND 09/30/2024; AND Call Types IS ALS OR ALS2 ORBLS ER

Life Ambulance Service Inc.

ALS ALS2 BLS ER |[Total
0to 10 years 156 0 30 186
11 to 20 years 297 1 47 345
21 to 30 years 365 2 76 443
31 to 40 years 399 0 100 499
41 to 50 years 438 5 71 514
51 to 60 years 605 2 85 692
61 to 70 years 1119 8 107 1,234
70 years or older 2801 2 171 2,974
DOB not Recorded 1856 0 0 1,856
Total 8,036 20 687 8,743

RescueNet™ Reporting
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Printed on 10/22/2024, 5:59:08PM Page 1



	CCF_000044
	CCF_000045
	CCF_000046
	CCF_000047
	CCF_000048
	CCF_000049

