
County of El Paso
Agenda Item Details

Item Title: Purchasing - Sole Source Purchase of Support and Maintenance 
for Public Safety Records and Management Software 

Submitted By: Karen Davidson, Purchasing Agent

Department: Purchasing

Department Phone Number: 915-273-3349

Subject: Approve and authorize the Sole Source Purchase of Support 
and Maintenance for Public Safety Records and Management 
Software for the County of El Paso from Intergraph Corporation 
- Hexagon, Safety, Infrastructure & Geospatial Division of 
Madison, AL in the grand total of $407,399.28.  Funds are 
available in GF-ITD-MAINT/REP-SOFTWARE. Pursuant to Texas 
Local Government Code Section 262.024 (a)(7)(A), as a sole 
source item, it is exempt from the provisions of the County 
Purchasing Act. Sole Source will be re-evaluated at time of new 
contract to ensure compliance with statute.

Background: The El Paso County Sheriff’s Department processes 
approximately one hundred thousand incidents each year; it 
has become necessary to utilize a record management system 
(RMS) software to process these incidents, aiding operational 
management efficiently, case management, investigations 
management, resource management, reporting, and more in 
pursuit of improved police and law enforcement efficiency and 
effectiveness. In addition, the need to create intuitive 
dashboards, real-time performance measures and monitoring 
while generating statistical reports, El Paso County utilizes 
Business intelligence software from the same vendor. It 
provides historical, current, and predictive views of business 
operations. Common functions of business intelligence 
technologies include reporting, online analytical processing, 
analytics, data mining, process mining, complex event 
processing, business performance management, benchmarking, 
predictive analytics, and prescriptive analytics.

Pursuant to Texas Local Government Code Section 262.024 
(a)(7)(A), as a sole source item, it is exempt from the provisions 
of the County Purchasing Act. Sole Source will be re-evaluated 



at time of new contract to ensure compliance with statute.
 

Fiscal Impact: Fiscal Impact Historical

Fiscal Impact Projected
Grand Total: $407,399.28

GF-ITD-MAINT/REP-SOFTWARE
COGF-1000-0000000-431-10-11140-0001-00000-600654-
 

Long Account Number: Amount: 

Long Account Number: Amount: 

Budget or Unbudgeted Match:
Recommendation: Approve and authorize the Sole Source Purchase of Support 

and Maintenance for Public Safety Records and Management 
Software for the County of El Paso from Intergraph Corporation 
- Hexagon, Safety, Infrastructure & Geospatial Division of 
Madison, AL in the grand total of $407,399.28.  Funds are 
available in GF-ITD-MAINT/REP-SOFTWARE. Pursuant to Texas 
Local Government Code Section 262.024 (a)(7)(A), as a sole 
source item, it is exempt from the provisions of the County 
Purchasing Act. Sole Source will be re-evaluated at time of new 
contract to ensure compliance with statute.

Prior Action: n/a

Strategic Plan: Goal:

null

Objective:

Strategic Plan Information:
Estimated Time Needed 
For This Item:


