DataVox Quote # DVxaII00 !

Date Mar 26, 2025
6650 W. Sam Houston Pkwy S, Houston, TX 77072 Expiration 30 Days
t. (713)881-5300 www.datavox.net

Prepared for: Ship to Information: DataVox Contact:

El Paso County El Paso County Account Manager: Thang Pham
500 E San Antonio, Suite 403 500 E San Antonio, Suite 403 Phone 281-881-7068

El Paso, TX 79901 El Paso, TX 79901

USA USA

Suzi Esquivel attn: Suzi Esquivel Email  thangp@datavox.net
Email s.esquivel@epcounty.com

Phone 915-546-2041 Prepared by: Tabatha Morales

Phone 713-580-6928

Customer ID # _
Email TabathaM@datavox.net

Project #

XMedius Renewal - 3YR Commitment, Annual Billing | TIPS 230105

Year 1 -8/23/2025 to 8/22/2026

XM Fax Enterprise - one FoIP channel Maintenance 3YR 20 $290.12 $5,802.40
XM Fax Enterprise One FoIP Channel Maintenance 3YR 20 $283.90 $5,678.00
XMedius Fax/SendSecure Prime Protect 3YR 1 $1,981.21 $1,981.21
XM Fax Enterprise Server Unl Users Maintenance 3YR 1 $1,093.95 $1,093.95
XM Fax Enterprise Microsoft Exchange Maintenance 3YR 1 $349.69 $349.69
XM Fax Enterprise Web-Enabled Fax Client Maintenance 3YR 1 $283.90 $283.90

Year 1 SubTotal $15,189.15

Year 2 - 8/23/2026 to 8/22/2027

Year 2 SubTotal $15,189.15

Year 3 -8/22/2027 to 8/30/2028

*Optional extended support (XMedius Fax/SendSecure Extended
Support/Limited Extended Support-FYM 100005635) included.

Year 3 Subtotal $18,992.71

Shipping Charges - per TIPS

N/A - Items are Non-Physical $0.00

The DataVox Standard Terms and Conditions shall govern the execution of this quotation.
http://www.datavox.net/DataVox_Standard Terms_and_Conditions.pdf

This document is confidential and the property of DataVox. Any copy or reuse of this document, its contents, recommendations and/or solutions in whole or part is strictly
prohibited without prior written consent of DataVox. All returns are subject to the DataVox equipment return policy. 10f4



Purchase Notes

® El Paso County is running version 22.2, a license version that hits sustaining maintenance June 1st, 2027. Extended
support is recommended once a customer is running on a release that has hit sustaining maintenance in order to be
able to access our support team to resolve any issues. Unless the customer has upgraded to a current release
(Version 24.2 Current until 2029) It is recommended for the customer to get the extended support, that way if the
customer needs to submit a support ticket our support team will be able to assist them.

The DataVox Standard Terms and Conditions shall govern the execution of this quotation.
http://www.datavox.net/DataVox_Standard Terms_and_Conditions.pdf

This document is confidential and the property of DataVox. Any copy or reuse of this document, its contents, recommendations and/or solutions in whole or part is strictly
prohibited without prior written consent of DataVox. All returns are subject to the DataVox equipment return policy. 20f 4
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TIPS Purchase Order Routing Information
TIPS Contract Number: 230105

1. You must be a TIPS member to receive the benefits of using the TIPS purchasing contract.
« Toregister to become a member, go to https://www.tips-usa.com/texasentities.cfm

2. Your PO must be payable to DataVox, Inc. and reference TIPS contract number 230105.

3. You must email your PO and the DataVox quote (DVXQ) as a PDF file to
TIPSPO@TIPS-USA.COM
. DO NOT SEND YOUR PO DIRECTLY TO DATAVOX.

4. TIPS will process your order within 24 hours. Once approved, the following will happen:

1) An email is sent to you with a link to download an order confirmation letter. This is
another form of compliance that TIPS prepares for its members.

2) An email is sent to the DataVox PO contact to download the PO and process the
order.

© 2025 DataVox, Inc. All rights reserved v1.0

This document is confidential and the property of DataVox.
Any copy or reuse of this document, its contents, recommendations and/or solutions in whole or part is strictly prohibited without prior written consent of DataVox.
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https://www.tips-usa.com/texasentities.cfm
mailto:TIPSPO@tips-usa.com

DataVox
OpenText (XMedius) Agreement

Contract Term and Termination

The committed term length of this Agreement is 36 months (“Initial Term”), and the billing terms for this Agreement
will be Annual.

Unless Customer provides written notice ninety (90) days’ prior to the end of the Initial Term, this Agreement shall
automatically renew for successive twelve (12) month periods.

Terms and Conditions

In addition to the DataVox Standard Terms and Conditions found at
https://www.datavox.net/terms-and-conditions/, the following applicable OpenText terms and conditions found
at https://www.opentext.com/agreements.

e End User License Agreement

e Software Maintenance Program Handbook

o Software Support Terms and Conditions

o Cloud General Terms of Service

e XM Fax and XM SendSecure Cloud Services Appendix
e Professional Services Programs Agreement

Approval Signature
IN WITNESS WHEREOF, the duly authorized representatives of the parties hereto have caused this Contract to be duly
executed

DataVox, Inc. El Paso County
By: By:
(Signature) (Signature)
Name: Name:
Title: Title:
Date: Date:
© 2025 DataVox, Inc. All rights reserved v1.0

This document is confidential and the property of DataVox.
Any copy or reuse of this document, its contents, recommendations and/or solutions in whole or part is strictly prohibited without prior written consent of DataVox. 4 of 4
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